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Aute Insurance can protect vou frovo the financial costs of an
accident or ingury, provided vou have the proper coverage. Yet
many pecple are unclear about what their insurance poiicv COv-
ers uniil i is toe late. They may have difficulties settling 4 claim
or face rate increases of termination of coverage.

‘ 1. lnsurance is a way of ransferring risk for a loss
among a cerigin group of people. You, and others, pay pramiuns
to an insurance company o be rei Wlbﬁi‘qen if vou have an acci-
dent. The amount von can collect and under what cironmstances
are outhined in vour policy.

. Under most circuinstiances, a licensed vehicle in the
state of Minnesota must have Hability, personal injury protection,
uninsured wotorist, and underinsured motorist coverage, Thege
tvpes of coverage are described below,

i The State of Minnesota has established minimum paiicy
requirernents. Many people, however, choose options that

exceed these minbmum requirements, thereby increasing the
cost of the policy.

The prempum you pay is not deposited into
r vou to withdraw in the event of an accident. it
were, it wonld probably not be enovgh to cover the cost of a
maior e::iain‘;.

n. 42

an “acoount”

=, Bvery policy has linutations on what it covers and o
what extent. You may not be fully covered in every sifuation.
Your policy will explain the lmialions.

: An insurance company may elect to cancel your
coverage or not to renew your policy, depending on your driving
record or other factors. Minnesota law establishes the standards
for "E“Fwe cases. See Cancellation and ‘\mrenw'al of a Policy,
page 12.




You are covered by the policy in your name, Anv relative hiving in
your home, who does not have a policy of his or her own, is cov-
gred by YOUR policy. This includes a spouse, children, or a
minor in your custody or the custody of a relative. A driver using
vour car with 3 j{m- perasission, who is nof covered by another
policy, will be covered by vour policy

i - {PIPY provides basic economic loss
benefits. Hf vou are injured in an accident, this poriion of vour
policy pays vou and members of vour houschold, within the stat-
S5} Eumi’b, for medical cxpenses, iost wages, and replacement
services, These costs are paid no matier who is at fault, This s
what is known as “NG FAULT” coverage (see page 5).

v eovers ¢laims to you policy from another driver. B is
also the pm‘ti{m of your policy that covers damages to ancther’s
vehicle, within the stated limits, when an accident is vour faul

+

~

- pavs, within stated Hmits, only fo
medical clalms of those covered by your policy. These beneﬁﬁ;
are in addition to vour PIP bensefils and are used when the other
driver is 'he'id i’f‘%};‘aﬁﬂ&ﬁﬂﬂ for the accident and does not have
encugh Hability coverage 1o cover your medical claims.

i pays for your medical expenses affer vou have

thmﬁrfi vour PIP benefits and when the other driver is held
respoensihle for the accident bt is not covered by tnsurance.

£

. covers darsage to your aufe when vou are involved u
an accident with another vehicle or object.

BEFE s »covers a loss that is NOT the result of 3 colli-
stonn. This usually includes fire, theft, falling objects, or an acc-
dent fnvolving a deer.




R{‘ejf{ﬂ’bd coverage af:plics when vou and olhers coveved &y vour pol-
v gve th G aoctdent

You collect on vour PIP benefits, regardiess of whether yvou or
the other driver is at fault, This is the no-fault portion of vour pol
icy; see page 8,

If the other driver is al faull, vou make a claim against his or her
LIABILITY when vour PP benefile run oul. You also can make a
claim for damage o your vehicle,

If the other driver’s liahility is insufficient, you collect on vour
UNDERINGSURED benelils for PIP coverage.

if the other driver has no msurance, vou collect on vour UNIN-
SURED benefits for PIP coverage.

Optional coveriage applies in cases of damuage to your veliicle:

As noted above, if the other driver is at fault vou may make a
clairn against that driver’s Hability covernge. If you are af fauudt,
damage to your vehicle as a resulf of an accident with another
vehicle or object is covered under the COLLISION porfion of

vour policy.

W yvour vehicle is stolen or damaged by vandalism, fire, or impact
with a deer, you are covered under the COMPREHENSIVE por-
tion of vour policy.




Minnesota law redq uires every sutomobile insurance {}ﬁi oY, under

the property damage lability portion, to provide g mivtmun of
835, =%€J- in coverage, without g deductible, for damage to, and
loss of use of, a rer ‘:a ar {ncluding pickup trucks and vans
und oY ?U SO0 pounds). State law further epecifies that when a
iriver rents a vehicle in Minnesota, a separate notics must be
ai iaahm to the rental contract that informs the driver of this oo
erage. The notice must also state: “purchase of any collision dam-
age waiver or similar insurance affected I this rental contract is
uot necessary i vour policy was issued in Minnesota.” The same
law requires that no collision damage waiver or other insurance
affecting the rented vehicle can be sold unless the person rent-
ny the vehicle acknowledges in writing that the consumer pro
tection notice has been read and understood.

What i vou loan vour car to a friend, and he or she has an acch
dent? If any of your friends who gre driving vour automo sﬁ“ have
an automobile nsurance policy, their mmm g will be covered
under their own policy, not yours, I they are not covered under
their own policy, and ne one in their household s covered under
a policy, the basic economic Joss benefits will be paid from your
policy.

b}

Who pavs for damage fo the car, however, is not quite so simple
Your car will alwavs be covered under vour own policy as
long as the policy carries comprehensive and collision
coverage. Under cortain circumstances, however, the
policy covering the other vehicle may pay for dam-
X‘&\%ﬁﬁgﬁ%& ~ age to your car. Check your pelicy under the defi-
nition of “vour covered aue.”




aai their in surance company will cove J’EH josses in an accek
dent, regardless of who is at fault, But "no-fault” coverage applies
ONLY to expenses resulting from injuries sustained in an acck

dent, Here are some other facts about no-faslt

Ne-fault is a Minnesota law, It was established to help ease the
burden of couris and o ensure prompt treatment for acoident
victims.

—

wfanlt IS the Pereonal [npury Protection (PIP) on vour policy,
someﬁmes referred o as Baswe BEeonomic Loss Benefifs,

No-fault covers vour medical costs, wage loss, replacement serv-
ices such as housckeeping, and in the event of death, 52,000 of
funeral cxpenses,

Mo-tfault clatms are first made on your own PIF I expenses then
prove greater than the PIP limit on vour policy, or vou attain

specified thresholds, vou may rake a claim against the other der
ver's labiity coverage if the other driver i3 found o be hable,

Minimum nofault coverage is $40, CO“ That amount is avatlable {o
each person injured in an accident; 520,000 is allowed for medical
expenses and $20,000 may be used ff}i“ nonenedical expenses.
Coverage beyvond these minimum amounts may be purchased.

No-faull usually does not apply to accidents when vou are riding
your moloreyele or snowmobile. You must purchase a separate
insurance policy covering these vehicles, and the policies will not
LI, JR— PRV I 1 1 B I e

include personal injury pmm-ﬁan PIP coverage for snowmobiles
or maotorcyeles can, however, be purchased separately.

MNeo-fault clatms must be made within six months of the acoident.
You must include proof of expenses, complete an application for
benelfits, and submit {0 3 medical examination i reguested. Bills
shiould be submitied to the lusurance company as they come in,




Minnesota reguires all Heensed vehicles to have PIE Liability,
Uninsured, and Underinsured coverage in the fellowing amounts:

Em e viroat i be gy Fmmrt oo fopr
Fersonal Injury Protection {1

LW or more peop e

_ - . P
iaMaze To the othor driver's

orriuries Lo Lwo ormore

T
=
X

Hvou have a loan on vour vehicle, the Henholder, as the legal
owner of the car, will reguive you to carry comprehensive and
coilicion coverage. If you do not purchase this coverage, the lien
holder may buy it and char ge you for the premium. This is
termed “forced lnsurance;” it iz extremely expensive, it is legal,
and i does pot include i:'ia requiired coverages lsted above.

A number of factors affect the insurance premivms you pay.
ifferent insurance companies may determine rates o different
ways, but here are some of the items that affect the cost of the

policy.

. In addition to requived coverage and optional
collision and comprehensive coverage, vou may choose addition-
al coverape that will increase the cost of the policy, Full glass
replacement, towing, and providing for rental car use when your
car is unavailable are examples of ophional coverage.




groups of pemi@ 'fﬂ"e {Etii rent af‘-;ifi ;mﬂ bm‘;?‘i on "ft‘-ﬁr age
and gender, For example, (eenagers a“’ad seniors have more acohk
dents. Because they are viewed as an increased risk for the
insurance company, they pay more for coverage.

: . Certain v h'cies cost more o repair or replace.
An insurance company charges more for physical damage cover-
age on one of these vehicles.

The more vou drve, the more opporbuuty for an acck
dent—and the more you pav for coverage.

. . You will be rated according o {raffic accidenis

and tickets you have gver a period of vears. The more incidentds,
the greater the premium. You miay aise be turned dows for cov-
erage if vou have too many.

. Hvou live in an area with more traffic {a city
versus a rural areal, industry statistic show that vou have a
greater chance for an accident and therefore will pay more for
Coverage.

. - Some coverages in your policy have g deductible,

which is the amount yvou pay first, before vour insurance company
pays, on a covered loss, The higher the deduci’ibif*, the lower vour
premium. nsurance companies offer varyving deductible amounts.

_ . Your prembuan may be reduced by various discounts
offered by some companies in seme instances, For examp r~ some
companies may offer a discount if you have your homeowner's
meurance with them or if vou are a noresmoker. Other discounts
are required by law: ;‘#Oiiﬂ‘%’ wolders age 55 and over who have suc-
cessiully completed a defensive driving course recetve a 10 percent
discount; a vehicle eguipped with an autherized anti-thefi proteciion
device receives a b percent deducton on comprehensive coverage.

= If vou have one or more tratfic violations or acol
f}( msx VOUr insurance comp4ny may attach an additional charge
to vour policy. What triggers the surcharge and how much it will
be vary from company to company. The Surcharge Disclosure
Sheet, which by Iaw must be given {e yvou at the time vou apply
for vour policy, will have the details,




{omparison shop.

Talk to more than one agent and insurance company.

Increase deduciibles: the higher the deductible the lower the
premim.

# Ask about discounts, Find out if vou are eligible for anv of the
discount programe offered by the company.




Although vou must insure your vehicle to the minbmum stan-
dards previously described, vou do have some options. Before
vou begin shopping, decide on the policy limils vou need for
each kind of coverage and the deductibles vou can afford. For
example, if vour deductible is 3500 for collision coverage and you
have an accident, you must pay the first 8500 before your insur-
ance company will pay for the remainder of the loss.

You may wish fo purchase additional coverage rather than the

mintmum prescribed. Deciding on the type and amount of addi-

i

hodal coverage you want before vou talk to an agent or company
will allow you to compare a;}p-r’*‘ to apples.” Discounts can differ
ﬁ‘@m commpany 1o company in tvpe and amount. Make vour conr

<

parison on how these discounts affect the final cost, Using the
cost comparison sheet {page 17) will help you comparison shop.

There are two types of agents: those that represent a single comr
pany {captive agents) and those that represent a number of com-
panies {independent agents). Fach will be ghle to provide you
with a quote for insurance coverage, Make sure vou know which
company the agent is obtaining the quote fronm. H vou have ques-
tions about a company or agent, please call the Departiment of
Comunerce Consumer Response Team (CRT al 651-396-2488 or
RMR657-5602.

As noted above, an Insurance company may affix a surcharge to
vour policy if vou make a claim or receive a ticket for a traffic vio-
lation. Ask about the company's surcharge policy, under what
condiliens i s applied, and how the amount is defermined.
When comparing rates of insurance o m}a‘nie& the seemingiy
lowest rates may not be, once the surcharge is faciored in, Some
insurers dont have surcharge plans; sorne 5(‘3‘(}{“"(‘ first accidents,
ickets, and similar vielations: and most companies zfﬂi vary in
the amount of their surcharge.




Every company is required to provide the policvholder with a
surcharge disclosure statement, prior to accepting the initial pre-
mium pavment. Once a policy is in effect, an nsurance company
canael change a surcharge plan without first mailing or deliver-
ing a copy of the new Surcharge Dhsclosure Sheet to the insured.

Write down the names of any other drivers invplved, their
insurance companies, policy numbers, and the Heense plate
DUTHDETS.

Write down the name, address, and p}mpe:‘mrp ey of any inde-
rendent witness to the accident. This 13 very important.

Call vour agent or the claims processing number listed in your
DO hcy.

Cadl the other dover’s insurance agent or company if yvou want
io file a claim against the other driver's policy.

Your insurance company cannot require vou to have vour vehicle
repaired at a specific repair shop. You may choose youy own
repair shop; howsver, the insurance company may redquire yvou fo
have one or more estimates, and if your shop is not (he low bid-
der, vou may be r&ap{‘zwa for paving the difference. I vour
insurance coimpany requires more than two estimates, it must
pay for the additional estimates

The insurance company has a vight to inspect vour vehicle,

although it is not requived to do so. The covapany cannot require
an inspection at a claims center solely under is control, but i
can require you {o drive to one of the company’s “preferred”
repair shops so long as i is within a reasonable distance.




Your companny must restore your vehicle to the condition it was
it before 1 was damaged. Any parts replaced on your damaged
m,Lide must be f)*”igmai eguipnent (OGEM) parts, undess you
ree fo “affer market parts” (those parts vot made by vour vehi-
cle’s manufacturer). ’E e OFEM parts do not have 1o be new, how
ever, if vour vehicle was not new at the time it was damaged.

Two terms used in association with vehicle repair can affect the
seiflement of vour clatm "belterment” and “depreciation
Fetterment means that your vehicle ic better than it was L efore it
was damaged; the insurance cormpany can reduce vour settle-
ment only i vour vehdchy's resale value has increased over what
it was before the accident. Generally, the company wili deduct
the dilference between the cost of 3 used part (appropriate oy
the age and condilion of the vehicle} and the cost of the new
part. Bettermesnt is considered only for major parts such as trans-
missions, engine blocks, ete, toms such as fenders and tives do
not gencrally increase the gverall resale value enough 1o merit a
hetterment reduction.

Depreciation refers to a reduction in your seitlement hased on
the age or use of a part being replaced. Certain parts on your
vehicle have a "life expectancy” and an insurance Company may
take this into consideration. For exa ﬂple if a tire on your

car t¢ expected o last 60,000 miles, and it had 30,000

miles on it at the time of the aceident, ik msurance

company may pay only 50 percent of the cost o
Hew fire.




The insurance company has two options for meeting is require-
mernt {o return vour vehicle to its pre-accident condition. The
company mav assume all costs to repalr your vehicle satisiactori-
ly, or it may offer a cash settlement {¢ pay for satisfy (mrj, repair
It both cases, satisfactory repair includes repair of all obvious
and hidden {E;ﬁ.i‘nage caused by the incident. ¥ vou disagres with
the insurance company about whether i has met its require-
menis under the law, you should first epeak with the adjuster
assigned {o vour claim or his or her supervisor. I vou are unalbile
to ffwiw? W issue, vou may contact the Department of
Commerce Consumer Response Team af 651-296-2488 or toll free
R+ m'r‘~;§6@£ The CRT will attempt o resolve the matter infor-
mally. it cannot be resolved in thie way, vou may b{-* asked to
send a letter 1o the Department to begin a {ormal mvestigation
or the CRT may inform you of vour right {o pursue action in

small claime court or aibm‘ah-fm as eutlined in yvour policy,

. Minnesota law prohibits anv person
being denied an insurance policy on the basis of emplovment sta-
tus, status as a tenant, or for not previgusly having an auto insur
ance policy (unless the person was legally required {o have onel.
Except for these reasons, an nsurance company can cancel an
insurance policy for any reason within 5% days of 1ssuing it

3 R : - during the term of the
policy. After the first 59 days, an insurance company cannot can-
cel a policy during the policy peried except for the reasons sum-
marized below; a complete temization of causes for cancellation
are contained in Minnesota Statutes Chapler 658,15 Minnesofa
faw aiw reguires that the policvholder be notified of the capcella
tion and reasons for it

Monpayment of presuum,

The policy was obiained through a misrepresentation.

wured knowingly made a false or fravdulent claim and
ac ci another in presenting a false claim.,




# Failure by the insured 1o disclose
violations within the preceding 3
any reguested information on
would affect acceptance or the risk rating.

any accidents or traffic
35 months, or 1o disclose

# Failure {o disclose that the insured is the subject of a law-
suit or refused to cooperate in a clabm nvestigation,

Failure (o wlentify another person in the household whe
would be insured under the same policy.

Has health problems such as epilepsy or heart attacks and
does not provide a physician’s written statement that despite

these probiems the nsured can safely operate an astomohnle.

The insured sutomobile is so defective that its operation
mitght endanger public safety or i is used for particular pur
noses that increase risk.

.. At the end of the policy perind, the
insurance company might choose not to renew the policy for any

of the reasons Hsted above. In addition, there are other veasens a
company may choose nol to renew. These include failure of the
insured to provide necessary underwriting information requesi-

ed by the insurance company. The reguest muust be i writing, be
sent bwice, and state why the information is needed; the secons
request st inform the policyholder that the policy will not be
renewed unless the information is provided.

Another reason for nonrenswal is the lermination of an insurance
company’s conlract with an agent, The company can dvop the
policies carried by that agent, excedi In the case of drivers 65 or
older. These drivers must be informed that they hﬂvkﬁ the right {o
continue their policy.

The collection by the tisured of a certam munber of feinds ¢ anoth-
er reason for nonrenswal. Points are assigned hased on aufo viala
tions or accidents, and a {otal of two polnts acquired by one insured
on a single vehicle is sufficient to warrant nonrenewal. See
Appendix [ on page 14 for a complete deseription of the point sve
tem as prescribed by Minoesota Rules,
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Minnesota Rules, Chapter 2770, prescribe the following point
sysiom

Four poinis are assigned for each of the following:
Leaving the scene of an accident without stopping fo report.

A felony involving the use of 4 motor velicle, neluding man-
slaughter, criminal wal ance, or assault originating sut of the
use of a motor vehicle,

Theft of a4 motor vehicle,

Any viclation that results in the suspension or revocation of a
irver's hicense, such as Driving While Intoxicuted, and unlaw-
ful driving after vour license has been suspended or revoked.
Two and one-half points are assigned for

Reckless driving.,

{One and onehalf polnts are assigned for
{Carelesa driving.

One point is assigned for:
A Pchargeable” accident in which the iosurer pays more than
S500, not including paviment made under uninsured or underine
sured coverage. A chargeable accident is defined as an accident
in which the nsarer makes payment under bodily inpary, prop-
erty damage, or collision coverage, but there are several excepr
tions. See Minnesota Bules 27707700 for a complete defintic

An open bottle violation.




Threefourths point is a‘aawm‘d for:
The second and sach subsequent speeding violation durmg
the three vears precﬂﬁ‘n;{ the renewal date.

One-half point is assigned for
The first speeding violation during the three years preced-

i

g

¢ the renewal date

A chargeable accident inowhich total payment by iosurer is
SO0 or less.

Allowing someone in vour car to have an open botile

Al other violations.,

ﬁ

Following is the schedule for the number of points that must be
accurnulated before 4 ps:h{ will not be renewed:

Number of household vehicles Number of points regquired
insured by the same insurer o nonrenaw
1 2
2 )
5 5172

4 or more &




The car in the rear in an accldent is not avtomatically at fauld,
independent wiinesses are the best rescurce to determine

Lability.

H vou need to rent a car following an accident that is not your
ault, check with the lable driver's insurance to determine the
amount of rental car coverage.

)

Minnesota state law does not require comprehensive or colli-
ston coverage, but yvour Hen holder will,

if your vehicle is totaled, vour policy will not cover the cost of
renting a comparable vehicle unless you purchase a policy
with that specific coverage.

Your Minnesota policy provides coverage oulside the state—
anvwhere in the Uniled States, US possessions, or Capada—
but not in Mexico, Some companies, howsver, sell
endorsements fo vour policy to cover your car in ‘»*{Lx;m

If you cannot matl your premwium on time, personally hand
deliver it to vour agent’s office and get areceipt, The date vour
agent 18 paid 18 considered o be the date the insurer is paid.

e

f 15 niot required to call vou fo remind vou that your
premium is due.

Fevaqas r1reenes
Your agen

An nsurance company has 30 business days i which {o
accept, deny, or give a reason why i cannot accept a claim.

With three exceplions, an msurance company can cancel your
policy for any reason within the frst 59 days. The exceptions are
yvour employment status, status as a renfer, and vour nol previ-
ously having had a policy {unless you were legally reguired to
have one}. A company must, however, always give vou the rea-

so1 it is canceling vour policy.




Personal Age

: Sex - Marital Anaual L # of miles to
- information: : '

Status bilea

Mumber of moving violations i the last 3 vears:

Coverage
Options |




Helps resolve conflicts between consumers and the following ind n%i:- )
Insurance Residential Bullding Contractors
Cosmetclogista

Appraisers

Abstractors

ancial Servicag

Serurd ies
Real Estat
Mot riei%

Frovides confirmation of Hcense status for individuals 1o the indusities we regulate

{Call to find out if vou are the rightfud oy
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Energy experts answer guestions and distribute information aboul
Home r '*)ﬂ‘if*'%”iti-:)i). oractices
Reatdential Bullding Energy Code rf:quirements

Minnesota's alle r.ahve‘ EHErEY SCUrce

> eIer

Angwers gquestions or cornplainds aboud:

T\«"ﬁi‘i‘i’-‘-‘(ﬁa s Telecomuwnications compandes and services

Minnesofa’s Telecommunications ?eafuidtm v Polic

The follow "x_: two programs administerad by the DOC utilize “co smuntication specialists” to transiiterate
G Lsg 1101 31 sations hetwean 1§ SCC0 Hnpared INaiviGuas o T RO ity H
telephone conversaiions hetwean E‘E,&_iii{ or speech impatred Individuals and other nond ired individuals
' Tviin:wsoip Relay Service {for ] impaired): 806273029

ibpeech—t@«%peec‘n for speech wmpairedy: 877-627-3848
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